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Part One
This is a fact because our body language signifies our unspoken words. Sometimes people say what other people want to hear, but the body cannot hide the inner feelings, and thus the body ends up giving the opposite of the spoken words. For example, when a man sees an image of a beautiful lady, his pupils will widen up even if his words are speaking in the opposite direction (Hans & Hans, 2015). Body language is essential, but it is often ignored since people use their words to convince the other part that they should believe their words and not their non-verbal cues.
Body language is important when communicating; however, it is challenged by technology as people cannot know the other person's body language when communicating via a text message, email, Instagram, Twitter, and Snap Chat. While using technology, people can hide their feelings, and the other person may get to know what the other person is feeling. Nowadays, face to face conversations have been made a thing of the past, and people hold dates online, virtual learning, and this makes it hard for people to learn the non-verbal communication cues that can be used to detect when a person is in pain or not (Hans & Hans,2015). When conducting such assignments, learners cannot fully understand what the other student is feeling, which may interfere with the results of the assessments needed to complete some of the assignments. Additionally, some learners may not fully understand the significance of non-verbal communication cues because most of the time is spent via social media to create friendships and interact, disrupting the non-verbal communication, for example, avoiding eye contact to signify a person when lying.

Part Two
When at work, mainly in the afternoons, I am easily distracted by small things because my mind is already worked up, and all I want to do is leave the office and head home. Some of the things that can easily distract me from our late meetings in the office are constant critics thinking that I could be a better boss or I could advise some of the people in the meeting of new ways to ensure the staffs have big monthly bonuses as a result of their hard work. Other times, I am distracted by some of the questions that people ask that seem apparent and consume the extra time that I need to complete my everyday reports. Sometimes I can be distracted by my colleague's office attires that are bright and shiny and seem to reflect from the afternoon sun rays that hit our corner boardroom meeting place (Sheth, 2017). These distractions would not happen at home since my mind is relaxed, and I do not think about how people dress or talk. This is because, at home, I am with my loved ones, and I can quickly speak my mind without being judged, and there is no need for validation or approval.








Part three
Post a Discussion of a difficult conversation that you have had within the past Two Weeks.
Having a company is good when all the workers are happy and meet the organization's goals on time. But this changes when the owner has to terminate some workers for cut costing. Workers are an important element in an organization and often make it difficult for the leaders to decide who needs to be terminated. This is the conversation I had as a human resource in the past week, terminating five workers who were among the last to be employed as casual workers. That decision was not easy for both the workers and me as the human resource. The conversation was emotional for me, and those workers are the breadwinners for their families where they kept begging back for their jobs with half of their salaries. I tried to explain that the organization could no longer sustain casual workers as the permanent ones would take up all their roles with no extra income. Having worked in an organization without any problems while receiving monthly bonuses was some of the reasons the workers felt that their contracts should have been renewed. It was clear that we were not on the same page, and I had to promise them as the human resource that we would get back to them as soon as the CEO confirmed if they could still work at the organization. That was one of the hardest things I had to do especially seeing some shedding tears as they left my office.
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